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League InfoSight Highlight: 
Keeping up with Compliance! 

 

Keeping up with regulatory changes and ensuring compliance is challenging. 
Here are some of the top compliance tips and tools you can use to proactively 
navigate the ever-changing compliance landscape! 

Understand the Regulations 
Take the time to thoroughly understand the laws and regulations that apply to 
your credit union. This includes not just reading them but also understanding the 
intent behind them and how they impact your credit union’s operations.  
InfoSight is a free resource for affiliated credit unions which includes information 
for 15 major compliance areas written in simple terms that staff and board 
members can easily understand. Each topic includes a summary of the issue, 
how it affects credit unions, and what credit unions need to do about it. InfoSight 
also includes compliance checklists, FAQs, compliance videos, and state-specific 
information for all 50 states! 

Stay Updated 
The regulatory environment is constantly evolving, so staying on top of new and 
updated laws and regulations is essential. The quarterly compliance videos in 
InfoSight provide condensed overviews of timely regulatory topics that can help 
your staff and board stay informed and understand how changes may affect your 
credit union. Your InfoSight dashboard can be customized to provide updates on 
specific topics that are relevant to your position. CU PolicyPro and RecoveryPro 
content is reviewed quarterly, and content is created or updated as needed. 
Auditing tools make it easy to track and document changes, and assignments 
can be created to keep your staff engaged and keep policy review and 
maintenance on schedule. 

Document Everything 
Documentation is critical in compliance. Keeping a complete record of 
compliance activities provides an audit trail for your compliance program, helps 

https://www.leagueinfosight.com/infosight_overview
https://www.leagueinfosight.com/cupolicypro
https://www.leagueinfosight.com/recoverypro-overview


with identifying and addressing compliance gaps or weaknesses, and provides 
consistency throughout the organization including during staffing changes. CU 
PolicyPro and RecoveryPro have multiple auditing tools to help document the 
entire life cycle of your policies, procedures, and Business Continuity Plan. 
ComplySight empowers credit unions to assess their regulatory compliance risk, 
identify areas of potential noncompliance, and document corrective action. 
ComplySight also includes a full Complaint Management System to track 
complaints, identify trends, and document resolutions and remediations. 

Conduct Independent Audits and Reviews 
It’s important to anticipate examiner expectations, mitigate risk, and employ a 
system of checks and balances to protect against fraud and provide effective 
internal operations. AffirmX, CU Risk Intelligence’s industry leading risk-
management automation provider, is a cost-effective way to perform regulatory 
required independent audits and/or independent compliance reviews of different 
operational areas within the credit union. Your staff will have more time to correct 
deficiencies while an independent team helps find them! 

Ask Questions 
Don't hesitate to seek guidance! Your league/association is a great place to start. 
Contact the compliance hotline with your questions and concerns, participate in 
training and educational events, join networking groups to connect with peers 
who can offer insights and share best practices, and consider consulting and 
audit services. 
The League InfoSight support team (policysupport@cusolutionsgroup.com) is 
also a great resource if you have technical or content questions! 

Mary Ann Koelzer, 
Senior Technology Products Manager, League InfoSight 
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https://www.curiskintelligence.com/complysight
https://www.curiskintelligence.com/complaint-management
https://www.curiskintelligence.com/affirmx
mailto:policysupport@cusolutionsgroup.com


  

  

CURI Corner! 
 

https://www.nps.gov/subjects/npscelebrates/native-american-heritage-month.htm
https://www.loc.gov/classroom-materials/united-states-history-primary-source-timeline/colonial-settlement-1600-1763/overview/


  

News and Alerts! 
 

NCUA Posts 2024-2025 Proposed Budget, Sets November 16 
Public Briefing 

The National Credit Union Administration’s staff draft budget for 2024–2025 is 
now available on the agency’s website for review and comment. The draft 
budget has also been submitted for publication in the Federal Register, and the 
comment period is open until November 21. 

Read More  
 

 

 

 

 

Chairman Harper Emphasizes Allyship to Achieve DEI Goals 

National Credit Union Administration Chairman Todd M. Harper emphasized 
the power of allyship to achieve diversity, equity, and inclusion goals during his 
remarks at the NCUA’s 2023 Diversity, Equity, and Inclusion Summit in 
Washington, D.C. 

Read More  
 

 

 

 

 

https://ncua.gov/files/publications/budget/budget-justification-proposed-2024-2025.pdf
https://ncua.gov/newsroom/press-release/2023/ncua-posts-2024-2025-proposed-budget-sets-november-16-public-briefing
https://ncua.gov/newsroom/press-release/2023/chairman-harper-emphasizes-allyship-achieve-dei-goals
https://cuvm.org/email/cybersecurity.html


CFPB Report Finds Credit Card Companies Charged 
Consumers Record-High $130 Billion in Interest and Fees in 
2022 

The Consumer Financial Protection Bureau (CFPB) today released its biennial 
report to Congress on the consumer credit card market. The report found that in 
2022 credit card companies charged consumers more than $105 billion in interest 
and more than $25 billion in fees. Total outstanding credit card debt eclipsed $1 
trillion for the first time since the CFPB began collecting this data. The report 
highlights areas of concern, including more consumers carrying balances month 
to month, with many falling deeper into debt over time, while credit card company 
profits remained significantly above pre-pandemic levels. 

Read More  
 

 

 
 

 

Servicemembers continue to face major financial 
challenges 
Financial readiness is critical to military readiness. That is why the CFPB is 
working hard to ensure that servicemembers get the protections they are entitled 
to under the law. Despite our progress, there is still work to be done. Follow the 
link below to read more about their discussion of three major protections that the 
CFPB is working to secure for all servicemembers. 

Read More  
 

 

 

 

 

Upcoming Events: 
 

NCUA and CDFI Hosting Nov. 8 Webinar on Small 
Dollar Lending Program 

Credit unions interested in the Community Development Financial 
Institutions Fund Small Dollar Loan Program can get valuable information 
on a Nov. 8 webinar hosted by CDFI and the National Credit Union 
Administration. 

 

 

Learn More  
 

 

 

 

 

https://www.consumerfinance.gov/about-us/newsroom/cfpb-report-finds-credit-card-companies-charged-consumers-record-high-130-billion-in-interest-and-fees-in-2022/
https://www.consumerfinance.gov/about-us/blog/servicemembers-continue-to-face-major-financial-challenges/
https://ncua.gov/news/events/2023/ncua-and-cdfi-hosting-nov-8-webinar-small-dollar-lending-program


  

Questions, Comments, Concerns? We are here to help! Email us at 
info@leagueinfosight.com 

 

  
 

 

mailto:info@leagueinfosight.com
https://www.leagueinfosight.com/infosight_overview
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